
GREEN MOUNTAIN CAR RENTAL/TOOLCRAFT TRUCK RENTAL 
TERMS,  SERVICES,  AND CONDITIONS OF RENTAL AS OF: 7/22/19

    Services & Requirements 
• FREE PICKUP/DROP-OFF: IN RUTLAND CITY & AMTRAK TRAIN STATION 

during REGULAR business hours (Mon.-Sat. 7AM to 5PM) and based on Driver availability. 
• AFTER-HOUR 24-HOUR PICKUP/DROP-OFF SERVICE - $65.00            

(service availability is based on Rental Agent availability during requested time period) 

• $200 REFUNDABLE DEPOSIT DUE  - ALL VEHICLES                          
• $500 DEPOSIT* DUE For DEBIT CARDS (ONLY Bank Issued Cards Accepted) 

 *Also Underage/Second-Payer/Limited Credit or Declined Card/Residency Issues or partial payment in  
 cash. *TWO FORMS OF RESIDENCY MAY BE REQUIRED .  PRE-PAID, WEB-SPEND, AND GIFT  
 CARDS NOT ACCEPTED 

• Must submit VALID Driver’s License. (with valid expiration date) Driver’s License MUST 
match name on submitted credit card. 

• MUST submit CURRENT address, phone and contact information 
• Must Pay Deposit by Credit or Bank Issued Debit Card (higher deposit applies for Debit Cards) 

• Must Be 21 or older to rent - UNDERAGE FEE: $25.00/Day for Drivers under 25                                                                                                                                                                         
For 12/15 Passenger Vans: must be 25 or older to rent. Note: UNDERAGE FEE: 
$30.00/Day for Drivers under 25 for Toolcraft Products   

• MUST HAVE PROOF OF INSURANCE - PURCHASE SUPPLEMENTAL INSURANCE - OR 
SIGN PERSONAL FINANCIAL RESPONSIBILITY CERTIFICATION  

• ADDITIONAL DRIVER or 2ND PARTY PAYEE: - $10.00/Day/per Driver 
*($25.00/Day/per Driver for Toolcraft Products) (MUST EXECUTE CONTRACT/PERSONAL 
RESPONSIBILITY CERT. WITH DRIVER - FEE APPLIES to NON-DRIVER 2ND PARTY PAYEES - THIS 2ND PARTY IS RESPONSIBLE 
FOR ALL LOSSES AS WELL AS THE DRIVER) 

• NON-U.S. RESIDENTS MUST PURCHASE SUPPLEMENTAL INSURANCE (27.99/Day) 

• VT DMV SALES TAX 9%    • AIRPORT FEE - 20% OF RENTAL FEE (Vt. State Mandated) 

• RE-FUELING FEE IS $7.00/Per Gallon (Fuel may be pre-purchased to avoid fees) 
• ON-LOT/TRAIN/AIRPORT/AFTER-HOURS - PICKUP/DROP FEE - $8.99 
• 12/14 & 15 PASSENGER VAN RENTAL RESERVATIONS MUST BE PAID IN ADVANCE 

and ALL CANCELLATIONS WILL INCUR A ONE-DAY FEE (REGARDLESS OF DURATION OF NOTICE) 

• MINIMUM RENTAL PERIOD: (1) ONE DAY - AFTERWARD: $18.98/HOUR 
CHARGED UP TO TWO (2) HOURS.  AFTER (2) HOURS AN ADDITIONAL DAY WILL BE CHARGED. 

• UNPAID TICKETS & FINES: We charge Actual Fine + $37.50 Processing Fee 
All above terms, services, conditions and pricing may be subject to change without notice. 
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WE WORK WITH ALL MAJOR INSURANCE CARRIERS, DEALERS & AUTO SHOPS


